






Traffic floras smoothly over one of the
major highway relocation projects in
the city in many years — the Bridge
Street-Center Street widening and re-
location. The project was begun in
1970 after many years of planning. It
was coinplctcd in conjunction xuith
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A Message from the City Manager
To the City Council and Citizens of Concord:
It is with pleasure that I submit to you the 1970 Annual Report of the
City of Concord, New Hampshire.
As you review this report I hope that you will feel that whenever possible
the City Administration has been responsive to your needs.
The City of Concord along with other units of government is fortunately
becoming increasingly aware of environmental problems. In planning
public improvements consideration is now being given to the ecological
factors involved in hopes that the improvements will truly enhance the
quality of life in Concord.
While you study the financial section of this report and become aware
of the increasing costs of local government, I hope you will notice that
these costs are borne almost entirely by your local property taxes. I think
that you should be aware of the fact that there is no possibility of provid-
ing property tax relief tin less the New Hampshire Legislature passes a
Broad Base Tax which would provide direct grants to New Hampshire
communities and help finance the cost of local government.
Please accept my sincere thanks for the faith ami support you have given
your City Government during the past year. I believe that your help and
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Dr. Robert O. Wilson James H. Hayes
Henry C. Newell Timothy W. Woodman
Nyleen N. Morrison Roger E. Watson
City Manager John E. Henchey
CITY COUNCIL
Councilmen-at-Large







Ward 1 Guy I. Frost Ward 5 Martin L. Gross
Ward 2 George R. Walker Ward 6 Maurice B. MacDonald
Ward 3 Michael F. Garrett Ward 7 Wesley E. Haynes
Ward 1 William K. Morrison Ward 8 William H. Perry
Ward 9 Kenneth M. Tarr
The City Council consists of 15 members, one Ward Councilman from
each of the nine wards who serves for a term of two years and six Council-
men-at-Large whose terms run for four years. The City Clerk acts as
Clerk of the Council.
TAXICAB LICENSING BOARD
John E. Henchey, City Manager
Walter H. Carlson, Chief of Police





Charles H. Cheney, Jr.
Pasquale Alosa, Jr.
BOARD — ELECTRIC LIGHTS, POLES, ETC.
John E. Henchey, City Manager
Ronald H. Ford
Gustaf H. Lehtinen
INDUSTRIAL DEVELOPMENT ADVISORY COUNCIL
(Resolution—City Council—February 9, 1970)
(A) Two members of the City Council appointed by the City Council:
Mayor Malcolm McLane
5 Auburn Street, Concord, N. H. 4-0376
*95 North Main Street, Concord, N. H. 4-2381
Councilman George R. Walker
279 Mountain Road, Concord, N. H. 5-5487
*4 Bouton Street, Concord, N. H. 4-4086
(B) Two members of the Concord Regional Development Corporation
appointed by the Concord Regional Development Corporation:
Richard G. Williamson
11 Auburn Street, Concord, N. H. 4-0784
*Bank of N. H. 27 North State, Concord, N. H. 4-7771
Kenneth W. Feldhusen
Gould Hill, Contoocook, N. H. 746-3428
* Concord National Bank, 43 N. Main 4-1971
(C) City Manager:
John E. Henchey
23 Wilson Avenue, Concord, N. H. 4-2443
*City Hall, Concord, N. H. 4-2391
(D) Four members at large appointed by the above five members:
Franklin Hollis
Hillside Road, Concord, N. H. 5-2473
*9 Capitol Street, Concord, N. H. 4-2341
Dr. Robert O. Wilson
10 Kensington Road, Concord, N. H. 4-2692
* 1 94 Pleasant Street, Concord, N. H. 5-3482
Robert N. Ehrenberg
Briar Hill Road, Hopkinton, N. H. 746-3967
*Blanchard Press, Rumford Div., Ferry St. Concord, N. H. 4-5311
Milton Shapiro
114 Franklin Street, Concord, N. H. 5-2059
*11 South Main St., Concord, N. H. 5-2561
CITY COUNCIL
Councilmen-at-Large
William P. Gove Malcolm McLane, Mayor
C.Edwin Howard Winfiekl }. Phillips, Mayor Pro-tem
Edna C. McKenna David E. Tardiff
Ward Councilmen
Ward 1 Guy I. Frost Ward 5 Martin L. Gross
Ward 2 George R. Walker Ward 6 Maurice B. MacDonald
Ward 3 Michael F. Garrett Ward 7 Wesley E. Haynes
Ward J William K. Morrison, II Ward <S William H. Perry
Ward 9 Kenneth M. Tan
The City Council consists of 15 members, one Ward Councilman from
each of the 9 wards who serves a term of 2 years and 6 Councilmen-at-
Large whose terms run for 4 years. The City Clerk is Clerk of the Council.
A total of 21 meetings were held, 12 regular, 7 special, 2 recessed; and
also 15 outside public hearings.
24 ordinances and 66 resolutions were passed.
10 Finance Committee meetings were held on the 1970 Budget. The
budget grand total passed was $3,978,223.
The City Council members put in many late hours at Council meetings
this year and at the beginning of practically every monthly meeting
public hearings were held. Petitions for sewer, water, sidewalks, streets,
etc. together with other requests were considered, also various appoint-
ments made to boards, committees and commissions. Traffic regulations
were amended and 12 tag days were granted.
The most controversial item this year was on an ordinance relating to
zoning to convert an area on East Side Drive into a garden apartment
district. Two hearings were held and the meetings were largely attended.
Numerous petitions of protest were received and the ordinance failed to
pass. The proponents of the ordinance petitioned for a hearing before
the Merrimack County Superior Court.
Resolutions on services of City Manager Woodbury Brackett, former City
Manager of this City retiring from his position in Auburn, Maine, and
in commemoration of the late William Arthur Stevens, former Alderman
and Councilman, were passed.
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Major actions of the City Council:
Brood base tax
Petition to New Hampshire General Court urging passage at earliest pos-
sible date.
Central sewage treatment plant
City Manager to sign contract with City consultants, Camp, Dresser and
McKee, lor the preparation of plans and specifications.
Codes
Building Code
Amended regulating height of signs and outdoor display structures;
also use of stainless steel for water distribution.
Fire Prevention Code
Updated.





Each member to receive $400.00 annually.
Environmental Teach-in Day (Earth Day)
Celebrated April 22, 1970, urged people to keep gasoline-powered
vehicles oil City streets except those used for public and emergency
purposes.
Franklin Pierce Home
City to participate in relocation costs subject to approval by the Pierce
Brigade from Concord Historic District Commission and City depart-
ments.
Head and poll tax
Urged repeal in favor of more efficient and equitable tax.
Industrial Development Department
Established, also Industrial Development Advisory Council.
Interstate 93 and Basin Street
Beautification of highway by planting a row of trees.
Land acquisition
Mary II. Watson property on Penacook Street; Runnells property on
Runnells Road; Concord Lumber Company and Reed Stevens property
on Portsmouth Street and North and South Curtisville Roads; tract
of land of Barbara L. Doggett located in path of Storrs Street Bypass;
Estate of Mary F. Beddowes property on Newton Avenue and Loudon
Road.
Mapped lines of future street
Fort Eddy Road section.
Municipal Golf Course, Beaver Meadow
Allowed malt beverages to be sold by concession and consumed on the
premises.
Penacook sewage treatment facilities
City Manager authorized to sign an application for Federal and State
funds. The plant is to serve the Penacook areas of Concord and
Boscawen.
Perambulation
Between Concord and Webster.
Relocation of streets
Bridge Street and Centre Street.
Serviceman who died in Vietnam War
Resolution honoring Spec. 5 Edward F. Fratus, U. S. Army.
Sign regulations
Zoning ordinance, regulating height and illumination of signs.
Smoking in school buildings
Ordinance prohibiting was repealed.
Tax sale procedure in bidding
Matter of payment amended.
The United Way
Designating a portion of Main Street during United Fund campaign.
Zoning, amend map
B2 district, Fisherville Road area to allow mobile homes.
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Records Department
The City Clerk attended all City Council and Finance Committee meet-
ings, recorded the minutes and distributed copies thereof, prepared
agendas and furnished copies of each item on the agenda to the govern-
ing body and news media, published notices of all hearings to be held by
the City Council and ordinances passed, posted at City Hall and the
Police Station bulletin boards notices of all City Council meetings,
notices of hearings and resolutions passed.
The total receipts of the department were .$13,264.00. Filed approximate-
ly 939 commercial code statements, 212 discharges on personal property,
41 writs, issued 2280 certified records, 110 cemetery deeds, 25 resident
certificates, 450 marriage licenses, 23 taxicab licenses, 153 taxicab opera-
tors licenses, 2157 dog licenses, recorded 48 petitions in the pole and wire
record book. Also billiard table, bowling alley, coin operated machine
and junk dealers licenses were issued and SI 13.00 was received from the
sale of checklists.
Fffective January 1, 1970, the City Charter was amended and the City
Clerk was authorized to register voters under certain conditions, (f) No
registration shall be accepted within thirty days of an election; (2) Such
central registration may be exercised during regular office hours of the
City Clerk; (3) Said City Clerk shall have the power to administer oaths
to persons who appear before her, and to exercise the powers of the super-
visors of the checklists granted in RSA 55:10, 11, 12 and 13 (reading and
writing test) .
Twelve highway layouts involving the following streets were recorded:
Brown Avenue, Centre Street, Cross Street, Penacook, Dwinell Drive,
Ford Avenue, Hillside Road, Kensington Road, King Street, Rawley
Street, Spaulding Street, Summer Street and Winter Street.
Twenty-one deeds and 12 contracts were received and filed during the
year.
The City Clerk recorded 1141 births, 443 marriages and 714 deaths, to-




The year 1 '. > 7 < > was a State election year. The Primary Election was held
on September 8, and the Biennial Election was held on November 3.
A total of 171 absentee ballots were issued. The majority of these ballots
were mailed to armed forces personnel located in distant parts of the
world, and all but 3<S ballots were received on election day to be included
in the count before the polls closed.
The City Clerk conducts the elections, distributing the ballots and receiv-
ing them on election night after counting by the various ward officials.
A total of 114 filings were received for representatives to the General
Court, supervisor of checklist, moderator, ward clerk and delegates to the
State Conventions for the nine wards. All other filings for the State elec-
tion are made with the Secretary of State.
Certificates of election were mailed to the following elected officials:
Representatives to the General Court
Ward 1 Milton A. Gate, Edward H. York
Ward 2 Alice Davis
Ward 3 Martin R. Haller
Ward 4 Susan N. McLane, Charles H. Cheney, Donald Miner
Ward 5 Barbara Underwood, Charles M. Filides
Ward 6 Wilfred B. Howland, Maurice B. MacDonald, Horace W.
Sanders, Ralph W. Wilson
Ward 7 William F. Glavin, Roland F. Fuller, C. Edwin Howard, Eu-
gene Woodward, Jr.
Ward 8 Shirley B. Welch, John H. Noble











































William Arthur Stevens received the majority vote for Ward Clerk in
Ward three, an office which he had held for many years. He never did
take the oath of office because of illness, and on November 12, 1970 died
very suddenly. The supervisors of the checklist appointed Merton C.
Buckminster to fill the vacant office.
The total number of votes cast at the Biennial Election was 9413, rejore-




Approximately 7.000 separate orders were processed during 1970 for
supplies, equipment, and services for all City departments at a total value
of $920,790.52: 51 items were sent out for bid, and formal requests for
quotations were prepared and sent out for 90 items; 5040 field purchase
orders totaling $55,936.71 were used to purchase small items of less than
$30 value; 1848 purchase orders totaling $864,853 were processed for all
other items valued at over $30.
The largest single purchase was for Well Field Modification, Water De-
partment, for 864,348; second was a Pumper Truck, Fire Department,
totaling 537,915; and third Cast Iron Pipe, Water Department, totaling
$32,790. New motorized equipment for all departments was purchased in
the amount of 5123,135; construction projects amounted to $16,454.
There was a decrease of 38% in spending for motorized equipment in
1970 over the previous year, and 51%, less in new construction costs.
The City realized $6,822.82 from the sale of surplus equipment which was
sold by sealed bid to the public.
PERSONNEL
A new Industrial Development Department was created in 1970 and
staffed with a Director of Industrial Development and an Executive
Secretary. Several other new positions were also established, including
Patrolman Juvenile Officer, Coif Course Foreman, Greenskeeper, Main-
tenance Mechanic Foreman, and Code Enforcement Administrator.
Arrangements were made with the State of New Hampshire Personnel
Department to administer promotional examinations for the positions
of Fire Lieutenant, Fire Captain, Fire Alarm Lineman, and Patrolman
Juvenile Officer. In addition, approximately 15 applicants for Firefighter
were given entrance examinations by the State of New Hampshire.
753 individual personnel actions were processed during the year, or a
12% increase over 1969. The City of Concord has 123 job classifications
with 387 permanent positions funded within this classification system. 30
additional permanent employees have been added to our roster, or an
8% increase since last reported in 1969. During the year, 51 new em-
ployees and 258 temporary employees were hired; 79 employees com-
pleted their probationary period and were given a permanent status.
There were 226 resignations, 1 disability retirement, 8 service retirements,
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and 15 discharges. 37 employees were promoted, and 78 other actions
were processed including suspensions, leaves of absence and returns from
leaves of absence. A 10% wage increase lor all employees and full Blue
Cross-Blue Shield Major Medical coverage for all permanent employees
took effect as of January 1, 1970.
An in-depth wage survey and comparison study was conducted over a
period of several months in preparation for a proposed cost-of-living wage
increase for presentation to the City Council for inclusion in 1971 budget.
Labor relations, employee grievances, safety, and services, also comprised
a substantia] pari of the activity of the Personnel Department.
AUDITORIUM
The City Auditorium was rented for 113 occasions during the year pro-
ducing $3,680 in revenue.
The men's and ladies' rest rooms were painted during the year, and the
Star's Dressing Room was paneled.
OPERATION OF CITY HALL
There were no major repairs to the City Hall building during the year.




Early in 1970, the Concord City Council created an Industrial Develop-
ment Department. This department was established with an Industrial
Development Director and an Executive Secretary and was charged with
implementing and operating an industrial development program for the
orderly economic growth of the City of Concord, preparing and maintain-
ing all records pertaining to industrial development, and performing all
other related functions.
The Industrial Development office for the City was opened on July 6,
1970. During the first six months of operation, the plants and sites that
are available in Concord were cataloged for future reference. Available
land and buildings specifications were filed with the New Hampshire
Office of Industrial Development for circulation to prospective industries
with their State of New Hampshire publications.
At the time the Industrial Development Department was created, the
City Council established an Industrial Development Advisory Council
consisting of nine members. Two members, Mayor McLane and Council-
man Walker, were appointed by the City Council; two members, Richard
Williamson, President, and Kenneth Feldhusen, Director, were appointed
by the Concord Regional Development Corporation; City Manager John
Henchey served by virtue of his office; and four members, Franklin Hollis,
Milton Shapiro, Dr. Robert Wilson and Robert Ehrenberg, were ap-
pointed by the original five members. The Industrial Development
Advisory Council held four meetings during the half year.
The Council is active in planning the direction of Concord's overall
industrial development program. It developed policies for the Director
to follow in areas of Vocational Education, publications, and in partici-
pating with Concord Regional Development Corporation. In the matter
of Vocational Education, the Council felt that the Industrial Develop-
ment Director should work as a liaison between industry and education
to help bring the needs of industry to the attention of vocational educa-
tors. They also outlined plans for publication of a brochure to be made
in 1971 for mailing to prospective industries. Plans for the development
of Terrill Park were discussed, and the Industrial Development Director
was encouraged to work with the officers of Concord Regional Develop-
ment Corporation in the development of the Park.
Visits were made to many local industries. Mail, phone and personal con-
tacts were made regarding rental space for new industries. In October,
Precision Finishing Company, Incorporated, announced the opening of
a new plant on North State Street. It immediately went into production
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with II employees. Although the national unemployment picture has
been grave, Concord closed this year with .3.9% of the work force un-
employed. This is clue in part to the resourcefulness of our manufacturers
in the development of new products and also in reaching out to new




Transportation Study and TOPICS Program
Work on the preparation of a comprehensive Transportation Study and
TOPICS (traffic operations program to increase capacity and safety)
Program, started in 1969, continued during the year. The work, which
is being done by traffic planning consultants, is programmed for comple-
tion in mid-1971.
Secondary Streets
Recommended the relocation of Manor Road at its intersection with
Abbott Road in West Concord. The relocation will eliminate a dangerous
X-type intersection of these connector streets in the interest of traffic
safety. The changing character of the immediate neighborhood from
rural to urban dictates the proposed street change at this time.
Minor Streets
Approved the laying out of sections of four minor residential streets
having a total length of 875 feet. These new streets include an extension
of Centre Street in the Palazzi subdivision, and Denis Drive and exten-
sions of Guay Street and Cricket Lane in the Denis subdivision on Con-
cord Plains.
Recommended the discontinuance of Brown Avenue and portions of
Centre, Summer, Winter, Pitman and Montgomery Streets. All of these
streets are located in the area of the Capitol Pla/a North urban re-
newal project. The occasion for this abandonment is to implement the
reuse plan of the project in harmony with a duly-approved revised
street plan.
Other minor street discontinuances recommended by the board included
Ford Avenue adjacent to City Hall, and Rawley Street between Airport
Road and Old Turnpike Road on Concord Plains.
Mapped Streets
Mapped the lines of a future street running southerly from Fort Eddy
Road near the proposed Fort Eddy Pond interchange of Routes 4, 9 and
202 in new location. The proposed street will provide access to City land
adjacent to the Merrimack River held for future recreational use.
Recommended that proposed residential streets running northerly from
Centre Street opposite Kensington Road and Hillside Road be released
from public servitude. A resubdivision of adjacent vacant land obviates
the necessity for these mapped streets.
Sidewalks
Recommended construction of hard-surfaced sidewalks lor the protection
of children walking to and from schools and play areas at the following
locations: Hall Street — 2,700 feet, Rumford Street — 1,330 feet, and
Pillsbury Street — 784 feet.
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Recommended construction of 250 feet of hard-surfaced sidewalk on the
north side of Highland Street subject to 50 percent cost participation by
owners of abutting property.
Traffic Control
Recommended to the City Council that the City Manager be authorized
and directed to request the Commissioner of Public Works and Highways
of the State of New Hampshire to give high priority consideration under
the TOPICS program to improving the intersection of Loudon Road,
Canterbury Road and East Side Drive to include the installation of a
traffic signal system.
Recommended that Badger Street be made a one-way street for travel in
a southerly direction, and that a stop intersection be established on Bad-
ger Street at Allison Street.
On-Street Parking
Recommended elimination of all parking on Loudon Road from Airport
Road to Old Loudon Road on Concord Plains to facilitate the flow of
traffic on this major street.
Recommended the implementation of changes in on-street parking on
North Main Street and Centre Street involved in the relocation of
Bridge Street as a federal-urban highway project. These changes con-
sisted of the elimination of all parking in certain areas, and changing
diagonal to parallel parking in others.
Approved establishing 20-minute parking in substitution for two-hour
parking on the east side of South State Street south of Concord Street.
Recommend favorable action by the City Council on an ordinance elim-
inating one-hour metered parking on the west side of Storrs Street be-
tween Depot Street and Dubois Avenue in favor of unrestricted parking.
Opposed use of a portion of Stickney Avenue for parking in connection
with future expansion of the private parking lot of a business establish-
ment.
Off-Street Parking
Reviewed parking practices of municipal employees at City Hall and
recommended to the City Council that it adopt guidelines regulating such
parking.
Zoning Ordinance Amendments
Recommended the rezoning of a 35-acre tract of land situated in the west
side of Fisherville Road north of Beaver Meadow Brook in West Concord
from a Rural (RU) District to a Business (B2) District.
Opposed the rezoning for business purposes of a portion of the Industrial
Park (Ml) District situated on the west side of Fisherville Road south
of Beaver Meadow Brook in West Concord, together with Rural (RU)
District land in the rear thereof.
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Recommended amendment of the Zoning Map to establish a Garden
Apartment (R3) District on the west side of East Side Drive north of
West Sugar Ball Road in East Concord. The area involved 35 acres of
land, having an East Side Drive frontage of 2,950 feet, zoned as a Rural
(RU) District.
Recommended the rezoning of a 12-acre tract on the southerly side of
Gully Hill Road in the Merrimack River flood-plain from a Rural (RU)
District to a Business (B2) District, and further recommended that the
first-floor elevations of buildings erected at this location be fixed at the
required elevation of 237 feet above mean sea level, as set by the Corps
of Engineers.
Recommended amending the Zoning Ordinance in relation to signs to
(1) establish height limits for ground signs, (2) add Rural, Watershed,
Institutional and Civic Districts to the four residential districts where
signs, if lighted, must be illuminated with white light by indirect method
only, and (3) add Institutional and Central Business Districts to Garden
Apartment and Civic Districts where architectural design approval of the
Planning Board is required.
Zoning — Architectural Design Review
Ten construction applications affecting property in an Architectural De-
sign (D) District, requiring architectural design review, were considered
and approved by the Planning Board. These included designs for the
construction of (1) a three-story addition to the Concord Electric Com-
pany office building on Capitol Street, (2) two apartment buildings at
Lexington Manor on Concord Plains, (3) a 13-building 300-unit garden
apartment complex oft Christian Avenue and Ormond Street on Concord
Plains, (4) alterations in the exterior of the Concord Monitor building
on North State Street, (5) expanded off-street parking, loading and
driveway facilities at the N. H. Historical Society building on Park
Street, (6) a private swimming pool on Nashua Street, (7) a similar pool
on Hall Street, (8) an addition to an office building on Centre street,
(9) a modular-type single-family residence on Burns Avenue on Concord
Plains, and (10) an addition to an apartment building for maintenance
purposes at the Concord Garden Apartment on Concord Plains.
Zoning— Large Scale Development
Approved the addition of a two-acre private park to the Royal Gardens
Apartments development on Christian Avenue on Concord Plains.
Approved the layout of the Concord Gardens project consisting of a 10-
acre tract of land and a 13-building 150-unit garden apartment housing
development on Christian Avenue and Ormond Street on Concord Plains.
Zoning— Advisory Service to Board of Adjustment
Reviewed an application for a zoning variance to erect a large concrete
building to be used for the storage of trailers, iron and steel in a General
Residence (R2) District, and advised the Board of Adjustment against
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Eurther expansion of the existing non-conforming commercial use con-
(luc ted on the premises.
Approved granting the City Recreation and Parks Department a tem-
poran use permit to remove soil from land at the old clubhouse site
in West Concord, subject to conditions protecting the aesthetic character
of the tract, which is being held for future school and playground pur-
poses.
Subdivision Regulations
Amended the Subdivision Regulations of the City of Concord to bring
them into conformity with recently-enacted State statutes and other State
and local regulations and specifications.
Voted to record opposition to the passage of Legislation during the 1970
special session of the State Legislature which, in the board's opinion,
woidd seriously weaken municipal control of land subdivision.
Reviewed policy and procedures relating to minor subdivisions, and
set up guidelines for approval of such subdivisions.
Subdivision Approval
Approved the preliminary plat of an acre-lot subdivision situated on
Hooksett Turnpike and Clinton Street. This subdivision also involves
land in the town of Bow currently in residential development.
Approved a revision of the preliminary plat of Hillcrest Park on Con-
cord Plains to increase the size of lots to conform with zoning require-
ments in a single residence district. Also approved the final plat of a
portion of Hillcrest Park.
Thirty-three minor subdivision plats were approved for recording at the
Registry of Deeds. Of these, 14 involved land in the City Proper, eight
in East Concord, five on Concord Plains, three in West Concord and three
in Penacook.
Recreation
Work on the preparation of a comprehensive revision of the Recreation
section of the Community Facilities Plan, started in 1969, continued dur-
ing the year. The Recreation Plan, after Recreation Advisory Council
and Planning Board review, will be completed by mid-1971.
Considered the offer of the Land Use Foundation of New Hampshire to
sell to the City a 92-acre tract of land on Runnells Road opposite Broad
Cove on the Contoocook River, and voted to recommend to the City
Council that this property, which has one mile of frontage on the river,
be acquired for open space and future recreational use.
Recommended acquisition of land on the southerly side of Loudon




Advised the City Council in the matter of an ordinance establishing
a Conservation Commission that while the Planning Board favors the
concept of conservation, the board is of the opinion that any such
commission should initially be purely advisory, and that the proposed
ordinance should be redrafted accordingly.
The board's staff assisted a special committee of the City Council in a
review of conservation commission procedures preliminary to submission
of the committee's findings and recommendations to the council.
Regional Planning
The department staff worked closely with the Planning Director of the
newly-formed Central New Hampshire Regional Planning Commission
on planning projects of mutual concern to both agencies.
The City of Concord appropriated $18,590 in the 1970 Planning Depart-
ment budget to support the regional planning agency.
Mr. David L. Mann was renominated by the Planning Board to regional
planning commission membership for a four-year term.
Mobile Home Park Design
Approved the design of two mobile home parks, both located on the
westerly side of Fisherville Road in West Concord. These new mobile
home parks have a combined area of 5K acres, and develop a total of 231
mobile home lots.
Recreation Vehicle Park Code
Regulations governing the construction, licensing and operation of
recreational vehicle parks in Concord were prepared and submitted to
the City for enactment. The regulations were subsequently adopted by
the council.
Housitig Code
Recommended that the Concord Housing Code be amended to establish
a continuing procedure of inspection of vacant dwelling placed on the
market for rent or sale, and to require certification of compliance with
housing standards prior to occupancy.
Utilities — Water System
Advised favorable action on petitions requesting a total of 4,620 feet
of water main extensions. Expansion of the municipal water system was
recommended at the following locations: East Side Drive — 1,750 feet,
Shaker Road -- 1,700 feet, and South Curtisville Road -- 160 feet, all
in East Concord; Manor Road — 900 feet and Edgemont Street -- 90
feet, both in West Concord; and Burns Avenue — 20 feet, on Concord
Plains.
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Utilities — Sanitary Sewer System
Advised favorable action on petitions for a total of 8,873 feet of sanitary
sewer extensions. New sanitary sewers were recommended at the follow-
in" locations: Mountain Road and Country Club Lane — 3,150 feet,
East Side Drive — 1,9,00 feet, and Shaker Road — 1,725 feet, all in East
Concord; Abbott Road — 1,223 feet and Sewalls Falls Road — 615 feet,
both in West Concord, and Haig Street — 260 feet, in the South End.
Utilities — Storm Sewer System
Recommended favorable action on a petition for the construction of
1,750 feet of storm sewer in Shaker Road at East Concord.
Land Transactions
Reviewed property taken by the City of Concord in non-payment of
taxes to determine possible present or foreseeable future public use of
the same. Ten parcels were withheld from sale for a variety of uses includ-
ing city forest, Memorial Field expansion, future sanitary sewer intercep-
tor right of way, future street, fire station site and recreational purposes.
Recommended against sale of land on Old Turnpike Road being held
as part of a tract proposed for early use as a sanitary fill site, and utlimate
recreational use as part of \ ilanned expansion of Terr ill Park on Con-
cord Plains.
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Building and Inspection Department
The Building Department completed its first complete year with a
permit fee operation netting a total income for the year of $15,161.03
The Housing- Division continued inspections and during the year com-
pleted the first coverage of the entire City. There are now only some
1600 housing units in the entire City area that have not been inspected
once.
The Mobile Home Parks continue to grow with twelve parks now estab-
lished within the City ranging in size from eleven units to 100.
Construction was started on the low-rent Concord Housing Authority
project oil Walker Street and was scheduled for completion by June 1971.
This will provide fifty dwelling units.
Plumbing tests were given during the year and three journeyman and
three master plumbers were licensed.
Ellsworth B. Philbrick retired from the Department at the end of 1970
after being employed by the City for 33 years.
STATISTICS
Zoning Board of Adjustment — 94 Appeals
69 Granted
Board of Housing Standards — 9 Cases Heard
6 Cases Resolved by Board
New Hampshire Water Supply Pollution Board Approvals— 37
Letters sent to violators on unregistered cars — 243 (210 completed)
Housing Inspections— 1411
The estimated cost of construction for the year 1970:
Total Valuation of New Work $4,951,587


















During the year L970, the crews of the Public Works Department pro-
vided the following services:
HIGHWAY DIVISION
Wintei Program
Plowing streets — 21 cycles representing 4,200 miles of streets.
Plowing sidewalks— 20 cycles representing 1,000 miles of sidewalks.
Plowing and dealing Concord Airport — 18 cycles.
Snow removal — 27,314 cubic yards.
Rock salt applied to streets— 1,80(5 tons.
Sand applied to streets and sidewalks — 3,130 cubic yards.
Snow fence in service— 12,500 lineal feet
Spring Program
Street cleaning— removed 5,120 cubic yards of sand and debris.
Roadside cleanup in connection with Earth Day activities involved 20
trucks on 17 routes, covering about 100 miles of roadside — assisted by-
high school students.
Sidewalk cleaning and patching— complete cycle.
Mowing grass — began mowing on May 1 lth.
Slimmer and Fall Programs
Street construction — Fort Eddy Road widened and given an initial seal-
ing treatment — 2,000 lineal feet, — West Parish Road near Ferrin
Road reshaped and surfaced— 600 lineal feet.
Hot emulsion surface treatment program done by contract: — South
Main Street from West Street to Mail land Street, Pleasant Street Exten-
sion, Central Fire Station ramp, Horse Shoe Pond Lane at New Hamp-
shire Distributors, Commercial Street, So. Main Street, Penacook, Allen
Street, Penacook, Cottage Court.,
Asphalt surface treatment program - - 42.6 miles - - involving major
sections of Wards 1, 3 and 9.
Cold patch, pre-mix and used for patching small holes in the streets
and sidewalks — 493 tons.
New sidewalk construction — Rumlord Street from North State Street
to Penacook Street.
Resurfacing existing sidewalks — Broadway, West Street, Pleasant Street,
Badger Street, School Street, Libert) Street, No. State Street, Thompson
Street.
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Shaping and grading gravel roads — 13 miles.
Granite curb — 90 lineal feet of new curbing was set and 865 lineal feet
of existing curbing was reset. The traffic islands in the North State Street
parking lot near the YMCA and the City Hall parking lot are included
in the figure for reset curbing.
Street sweeping— a continuous sweeping program is maintained through-
out the City proper, with emphasis on the business districts, which are
swept every other day.
Sand and debris totaling 10,118 cubic yards was removed from the streets
during the year.
Guard rail — 1)00 lineal feet of wood guard rail and 10 lineal feet of cable
guard rail was rebuilt during the year. 122 wood posts were set or re-
placed and 6,400 lineal feet of guard rails painted and reflectors mounted
throughout the City.
Brush clearing done along the roadsides— 7 acres.
Catch basin arrows were repainted.
The Old North Cemetery on North State Street received complete treat-
ment during the Summer when drives and walks were surface-treated,
fences painted and trees cared for.
Calvary Cemetery — drives were surface-treated.
Concord Airport — runways were surface-treated and repainted, lights
were maintained and brush cleared. Duct work was installed in the
hangar, the roof was repaired and the hangar doors and administration
building were painted.
The maintenance of parking meter posts and traffic line painting was
transferred to the Public Works Department this year.
On July 2nd, the equipment for this crew was moved from the Police
Station to the City yard where a stall in the garages had been remodeled.
Crosswalks were repainted, traffic lane lines were repainted, meter posts
reset and the City Hall parking lot was relined to bring stall widths up to
standard widths.
The basketball courts at the Thompson and West Street playgrounds
were paved for the Parks and Recreation Department.
Sewalls Palls Road bridge was painted and repaired.
Island Road bridge was painted and repaired.
Washington Street, Penacook, bridges were repaired.
So. Main Street, Penacook, bridge was repaired.
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REFUSE DIVISION
Refuse packer mileage— 40,760 miles.
Volume of refuse— 88,800 cubic yards.
Repaired 29 refuse containers (Dempsters) during year.
High school girls painted 35 Dempster containers in a beautification pro-
ject.
The building at the sanitary landfill site was raised and new signs in-
stalled.
The burning pit area was cleaned and covered.
A new steel-wheel loader for the sanitary landfill site was put into service
in July. The Trojan loader allows for greater compaction of the face of
the fill and has increased the ability of the City to maintan proper fill
cover.
Christmas tree cleanup — 90 cubic yards of trees picked up in the 180
miles of the route.
Disposed of 15 dead animals.
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GARAGE AND STORES DIVISION
Major repairs to equipment — 102.
Minor repairs to equipment — 3,722.
New vehicles received and put into service—
Three Dodge pick-up Trucks Nos. 4, 48 and 49.
Loader for sanitary landfill operations— Steel wheels.
Two International trucks with Plows— Nos. 11 and 21.
Two Chevrolet automobiles — Nos. 1 and 2.
One Bombardier sidewalk Plow— No. Tv IS.
Disposed of 13 units of equipment by bid.
Lubrication and general service to equipment— 76.
Building improvements and repairs as follows:
Salt sheds. Penacook.
Salt and sand stalls, Concord.
Garage doors and windows.
City Hall — 3rd floor offices.
Concord Airport— roof and doors.
Painter's activities: —







Voting booths, tables for Ward I.
Ballot boxes, cabinets for Ward 6.
Table for Engineering division.
Tool boxes and sand boxes.
Step ladders, town line posts.
Truck body covers.
Mail boxes for replacement of boxes damaged by plows.
Horses with lights.
boors made and hung.
Windows repaired and glass set.
Tables for Parks and Recreation Div,
Stakes and monuments for Engineering Div.
Equipment' painted -- police cars and .HI other vehicles in whole or in
part.
Voting booths moved — from West Concord Fire Station to Scandia Hall.
TREE DIVISION
The City continued its annual foliage spraying and roadside brush care
by spraying with an anti-toxic material.
Trees were planted and watered along Basin Street for beautification
of the highway leading into Concord.





Lateral plugs — 42
New house connections — 20
Relay house connections— 6
House connections discontinued — 8
Manholes built — 4
Manholes repaired— 8
Miscellaneous maintenance program
Sanitary sewer construction as follows:
Haig Street— 260' of 8" transite
Branch Turnpike — 295' of 8" transite
Shaker Road — 300' of 10" transite
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Installed septic system at Blossom Hill Cemetery work sheds.
Manhole lids silenced — IS
Beaver dam at Locke Road culvert cleared and work coordinated with
State Fish and Game Dept.
Cut brush in sewer easement — South End sewer.
Sanitary sewers flushed and cleaned as follows:
Roosevelt Avenue — 485' Broad Avenue — 1,080'
Morton Street — 370' Rockingham Street — 1,155'
Carter Street — 1 ,035' Fellows Street — 325'
Gilmore Street — 560' Cote Street — 180'
Kimball Street — 280' Wiggin Street — 480'
Glendale Avenue — 205' Hall Street — 565'
Stone Street — 1 ,018' Prescott Street — 705'
Roger Avenue — 370' Maitland Street — 340'
Heights Road — 380' Broken Bridge Road — 27(1'
Wood Avenue — 1 ,205' Joffre Street — 1 ,390'
Hope Avenue — 1.145' Broadway — 835'
Rockland Road — 210' Dunklee Street — 1 ,455'
East Street, Penacook — 135' Pillsburv Street — 710'
Walnut Street, Penacook — 410' Iron Works Road — 820'
Bye Street, Penacook — 532' Concord Hospital line
Merrimack Street, Penacook — 1,876'
Repairs and weekly inspections at the Donovan Street lilt station.
Si or in saver System
Catch basins built— 3
Catch basins repaired — 35
Catch basin connections cleaned — 21
Catch basin connections repaired — 3
Catch basins built— 3
Catch basins thawed— 54
Culverts work as follows:
Culverts thawed— 2
(adverts cleaned — 21
Culverts relaid in following areas:
Elm Street, Penacook — 50' aluminum
10' aluminum
Shaker Road — 3 10' aluminum
Appleton Street — 30' aluminum
Horsehill Road — 30' aluminum
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Runnells Road — 10' aluminum
Broad Cove Drive— 40' aluminum
Weir Road — 30' aluminum
Portsmouth Street — 30' aluminum
Little Pond Road — 20' R.C.P.
( adverts— new installation
Shawmut Street — 40' steel
(Mean paved drainage ditches on Loudon Road.
Clean Mill Brook at Eastman Street.
Manholes built — 1
Manholes repaired — 2











Emergency work required after heavy rain on February 10th at State
culvert on the Hooksett Turnpike and Birchdale Road.
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Engineering Division
Field survey, designs, plans, specifications, construction inspection and
supervision were provided by this division during the year 1970 on the
following projects:
Street Construction
Fori Eddy Road widening.
West Parish Road street reconstruction.
Hot emulsion resurfacing program.
Sanitary Sewers
Detailed and plotted Mountain Road sanitary sewer extension.
Grades for Shaker Road sanitary sewer extension.
Detail lor Rlafe Street sewer separation.
Fisherville Road sanitary sewer extension.
Blossom Hili Cemetery septic system.
House connections made on Branch Turnpike.
Constructed 300 feet of Haig Street sewer.
Abbott Road sewer extension.
Auburn Street sewer extension.
Sewer disposal plant east of Hall Street.
Supervised pipe laying at Royal Grant Apartments.
Set grades for Fort Eddy Road shopping center.
Airport Road sewer extension.
Detailed plan for East Side Drive sanitary sewer extension.
Storm Sewers
Plan and Profile — Chase Street, Drew Street and Ellsworth Street
storm sewer.
Boscawen-Penacook sewer disposal separation system.
Detail for Rolfe Street sewer separation.
Sewalls Falls Road sewer investigation.
Broadway storm sewer including Allison and Rockingham Streets.
Sidewalk Construction
Sidewalk study on Hall Street.
Laid out grades on Rumford Street.
Streets Layouts, Discontinuances
113 street lines were established or re-esablished.
Location plan for Storrs Street extension.
Terrill Industrial Park.
Discontinuance of Ford Avenue.
Prepared returns for layouts of streets in Palazzi subdivision.
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Urban Renewal
Grades for sidewalk on Centre Street.
Street line re-established on Centre Street.
Location of Pierce Manse.
Supervised Urban Renewal demolition.
Supervised Urban Renewal demolition plan of South End redevelop-
ment parcel.
Elevation of all manholes and lampholes.
Property lines for Urban Renewal parcels.
Drew topographic maps for parcels 1 1 and 12.
Miscellaneous
Located Hopkinton-Concord town line.
Plans for proposed Police Station and existing Police Station.
Grades for Walker Street Extension — low rent housing.
Grades for basketball court at Thompson and West Street play-
grounds.
Plan for proposed rifle range at Concord Airport.
Assisted Telephone Company in locating pipes under Green Street
and Centre Street.
Loudon Road zoning.
Aerial photos were received and indexed.
Maps of all parks for the Recreation & Parks Department.
Land survey for Northwest Bypass on Penacook Street.
Demolition plan for Gilford, Doggett and Welch property on Storrs
Street Extension.
Floor plan for Central Fire Station.
Maps were made of telephone underground cables and conduits.
Estimated cost for 800 foot extension at Airport E-W runway.




Loaming and grading of lots started in early May to prepare old lots that
needed remaking for seeding and also to repair new graves on all lots.
Some blocks of lots were fertilized and repaired.
May is generally the busiest month as the division prepares for Memorial
Day.
The office is open evenings of the week preceding the holiday and the
holiday morning also. This enables the public to locate burials and lot
owners to talk with the Superintendent.
In June, the Cemetery was once again designated as a job station for the
Youth Corps and 9 boys and one girl came to work for the summer. The
boys weeded flower beds, raked grass, watered flowers, painted fences
at Millville, painted the tool house at Maple Grove and did other odd
jobs.
The new blocks of lots at the rear of the chapel in Blossom Hill were
completed and will be ready for use in the spring of 1971. Other new
blocks were also worked on during the year. More lots were pinned out
in block HH, in block ZZ and in Woodlawn, Maple Grove and Soucook
Cemeteries.
Sidewalks in Old North cemetery leading to President Franklin Pierce's
grave site were repaved and some portions of the driveways were also re-
paved.
Considerable work was done on the receiving tomb during the summer
months, this consisted of repairing and reroofing it, cleaning and paint-
ing the inside, and installing new casket rolls in the north side.
The inlet to the duck pond was remodeled, cleaned, widened and shored
up with granite in order to have a wider inlet for spring rains and
thawing snow.
Shrubbery in all the cemeteries was trimmed and shaped as needed dur-
ing the fall.
Fall cleanup started late in October.
In the fall we purchased 1800 yards of loam and the city trucks hauled
it to Blossom Hill for storing.
A new typewriter was purchased for the use of the office.
Late in the fall the division purchased a snow blower.
On the week-end of December 19-20, the office and garage were entered
by way of a broken window at the rear of the office and a broken window
at the garage. The office was ransacked and a radio and box of cigars
were taken. At the garage nothing was found to be missing and the box
of cigars was found under one of the vehicles but the radio had not been
recovered by the end of the year. The files at the office were not dis-
turbed.





Consumption for the year amounted to 1,544,180,000 gallons. This repre-
sents an average daily consumption of approximately 4,230,630 gallons.
Based upon a population of 80,000 people, an average daily consumption
of about 141 gallons per person is indicated. Of the total amount used
1,227,000,000 gallons were pumped and 317,180,000 gallons were supplied
by gravity directly from Penacook Lake. The consumption for 1970 was
130,600,000 gallons more than for 1969.
WATER SUPPLY
Penacook Lake
The elevation of Penacook Lake on January 1 was 184.8' or 0'-0i/2" above
the spillway elevation of 184.75'. The Lake reached a peak elevation of
186.05' at the end of April and a low of 181.0' at the end of November.
Turkey Pond
For the third year in a row it was not necessary to activate the emergency
pumping station.
Sanders Well Field
Pumps at Sanders Pumping Station were operated 16 hours per day.
Water pumped from this location amounted to 349,560,000 gallons which
was 440,000 gallons less than was pumped at that source in 1969.
Proposed Water Treatment Plant
Construction on this facility was held up through 1970 pending the
availability of Federal funds.
Precipitation
Precipitation during the year amounted to 34.67" as compared to the 30
year average of 38.8". The deficiency of 4.13" compares with an excess




Location Size Kind Lengtli
Ruins Ave. 6" Tyton cement lined cast iron 39'
*East Side Drive 8" Tyton cement lined cast iron 2895'
Edgemont St 6" Tyton cement lined cast iron 244'
# *Fort Eddv Rd 8" Tyton cement lined cast iron 742'
Greenwich St 8" Tyton cement lined cast iron 143'
Manor Rd 8" Tyton cement lined cast iron 984'
Norwich St 6" Tyton cement lined cast iron 419'
Ripley St 6" Tyton cement lined cast iron 274'
Shaker Rd. 8" Tyton cement lined cast iron 198'
*So. Curtisville Rd 8" Tyton cement lined cast iron 183'
***Ward Ave 2" Copper Tubing 103'
Total length of new main extensions 6224'
*The extension of mains in these roads completes a loop long desired by the De-
partment. With the completion of this loop East Concord will now be supplied from
Concord Heights as well as from the City.
**This completes a loop that will make an additional feed to the 12" main supplying
the Heights area.
***Line was laid in connection with the new Bridge St. bridge project.
Water Main Replacements
Location New Size Old Size
Bridge St
Miles of mains now in system 1 18.9*.
•Includes 170' of 6" in Ward Ave., 670' of 8" in Dwinell Dr., 1215'— of 6" in Spauld-
ing St., 365'— of 6" in King St. and 362'— of 8" in Center St. Mains in the fore-
going streets were private lines that have now been taken over by the department
as a result of the streets having been accepted by the City.
Valves
Main Valves (new) — 23
Main Valves (discontinued ) — 6
Hydrant Valves (new) — 1
1
Hydrant Valves (discontinued) — 3
Total number of valves now in system— 1857*
Includes hydrant and main valves (7) in Ward Ave., Dwinell Dr., Spaulding St.
and King St. These streets were not formerly but are now accepted City Streets.
Hydrants







Total number of hydrants now in system— 844**
•Includes all hydrants in Penacook, East Concord, the Heights and South end of the
City proper.
•Includes one in Dwinell Dr.. one in Spaulding St. and one in King St. now accepted
City Streets.
Service Connections




Total number of services now in system— 6528
* Includes 7 combination fire and domestic services.
••Includes 5 in Urban Renewal Area.
Meters
New installed — 116*
Repaired -— 353
Replaced with new— 479
Replaced with reconditioned — 145
Discontinued — 20
Junked — 126 (Traded in on new meters)
Total number of outside readers installed and now in system — 805.
Total number of meters now in system— 6,101.
* 1 16 includes 49 on old services not previously metered.
Leaks Repaired
On mains— 4 On services— 16
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PUMPING STATIONS AND RELATED EQUIPMENT
Columbus Ave. Station
The Ferns Electric Co. installed new master pump and recorder switches.
Painted exterior trim and floor in station.
West Concord Stat ion
Painted exterior trim.
Sunders Station
This Station is in the process of being phased out. The pumping equip-
ment has become obsolete and worn out.
During August work was started to modify well-field and pumping facil-
ities at this location. New submersible pumps will be installed in each of
the four wells. Pumping will be controlled from the North State Street
pumping station and it will be possible to operate any single or combina-
tion of wells at one time. A stall in the old garage at the site was con-
verted to house the electrical equipment. By the end of the year depart-
ment employees had laid a 10" main into the well-field with 8" laterals
running to each of the four wells. A total of 1,339' of pipe was laid. The
electrical contractor ran underground electric wires to the wells, wired the
new electrical equipment room and installed and partially hooked up
the new motor control and transfer switch boards. A heating contractor
installed heating facilities.
it is hoped that the new set-up will be operational by late spring of 1971.
The annual insurance inspection of all pump motors was made.
Pumping and purification equipment at all stations was maintained and
repaired when necessary.
Electrical recording and transmitting equipment at all stations, at the
i servoir and at the steel storage tanks was tested, serviced and necessary
repairs made.
Oil burners and heating equipment were inspected and serviced.
MISCELLANEOUS BUILDINGS AND STRUCTURES
Shop
Extensive rewiring was done.
East Concord Elevated Tank
The tank was drained and painted inside and out by the Roy O. Leonard
Co. from Framingham, Mass. Department employees replaced an old
valve and made repairs to the altitude valve in the pit at the tank.
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MISCELLANEOUS PROJECTS
A new parking lot was constructed at the rear of Flanders Office Building.
The chain link fence at the reservoir was painted by part-time summer
employees.
Equipment
During the year the Department acquired two new Dodge pick-up trucks,
a new case loader with back-hoe attachment and a new 3" Centrifugal
pump. The new loader is a much needed additional piece of equipment.
Personnel
During the year two Utility Mechanic I"s were hired to fill existing
vacancies. A temporary Pumping Station Operator and five temporary
summer employees were hired.
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Recreation and Parks Department
The use of municipal Parks and Recreation facilities has been one of the
fastest growing services of City Government. The Department's objective
is to provide a variety of opportunities for the wholesome use of leisure
time. The demand on the Department is constantly increasing as more
acres of parkland and facilities are acquired and more people seek leisure
activity.
The Concord Recreation & Parks Department is responsible for the
maintenance and care of more than 326 acres of parks and roadside areas,
including Beaver Meadow Golf Course; Memorial Athletic Field; White,
Rollins, and Merrill Parks; Heights, Garrison, Kimball, Fletcher-Murphy,
West Street, Doyen, Thompson, and Hall Street (Reed) playgrounds;
West Street Ward House; East Concord Community Center, West Con-
cord Community Center; Concord Community Center; two wading and
seven swimming pools; White Park skating pond and hockey rink; and
eight other neighborhood rinks.
RECREATION ACTIVITIES
Personnel — one male and one female full-time supervisors, 28 play-
ground and pool instructors, and over 40 part-time and volunteer leaders.
Children and Youth Programs — Two Playgrounds for children age 3
and 4, neighborhood square dances, figure skating classes, ski lessons, ski
bus trips, hockey, midget football, tennis lessons, basketball, indoor
activities at Centers, handicapped children's swimming and play sessions,
and teen dances.
Adult Programs — Women's Fitness, bowling, golf lessons, Industrial
basketball and softball, badminton, Senior Citizens, art classes, Yoga, and
judo.
Summer Playgrounds and Pools — A 10-week comprehensive program
was conducted at 12 playgrounds and seven pools. Events included
athletics, arts and crafts, dancing, story telling, swimming instructions,
trips, peanut carnival and special events.
Attendance — Playgrounds 47,806
Pools 81,683
Year-Round Special Events — Winter Carnival, ski-skate exchange, Easter
Egg Hunt, Elk's Field Day, Junior track meet, sidewalk art, Rotary Swim
Meet, Summer Band concerts, July 4th fireworks, Sunset Club trips, Red
Sox Baseball trip, and Bear Brook and Hampton Beach Teen bus trips.
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Community Center — The Community Center is open for full-time use
from October 1 until May 1. The building is also rented for special
functions by various organizations. An estimated 50,000 citizens utilized
the various facilities at the Center this past year.
Golf Course Operation — The past season saw an increased use of this
fine facility. A marked increase in season membership was noted. Total
receipts exceeded operational costs for the first time since the expansion
program. A concession contract was awarded for the sale of food and


















The Health Department held eight clinics at the City Auditorium in
1970 to help immunize local children. The Health Officer is assisted at
these clinics by members of the stall of the Visiting Nurse Association.
A total ol 211 children attended to receive the following:
Diphtheria, whooping cough and tetanus 81
Diphtheria and tetanus 5
Vaccination against smallpox 53
Sabin oral polio vaccine 63
Measles 1
2
Licenses issued and receipts for same were as follows:
1 10 Food Vendors $280
2 Convalescent Homes 250
Two dog bites were reported to this department and reports were filed
with the State Bureau of Communicable Disease.
The City Comfort Station on Warren Street is maintained and operated
by the Health Department. It is open 54i/9 hours a week and receipts
were $786.20.
Deaths tabulated and burial permits issued for the year were 714. Six
of these were stillbirths. Twenty-seven deaths were from external causes
and seventeen deaths were of children under age one; 331 deaths were of
residents and 383 were of non-residents. Bodies of 138 persons who died
outside the city were brought here for burial.
Table of causes of dea
Welfare Department
Personnel — Concord, 2 Full-time— Penacook, 1 part-time
Total Welfare Costs — SI 16,130. (Includes Administration Costs)
The Welfare Department is the agency which has been created by the
City Government to carry out the tax supported public assistance pro-
gram for the City of Concord. An investigation of each welfare case is
made before any assistance is granted.
Welfare Costs — In 1970 an average of 18 cases representing 56 persons
were aided at a total cost of $20,155. in comparison to 18 cases in 1969
representing 48 persons with expenditures of $16,657.
Unemployment and sickness were the major causes of relief need in 1970.
The following shows the reason for relief and the approximate per cent







Old Age Assistance — In 1970 Old Age Assistance cases including alien
numbered 134 with expenditures of $60,655. and in 1969, 136 cases were
aided in the amount of $46,347. The City shares 25% of the cost of Old
Age Assistance and 50% of Aliens.
Aid to the Permanently and Totally Disabled - - In 1970 Aid to the
Permanently and Totally Disabled cases numbered 26 with expenditures
of $17,268; in 1969, 27 cases were aided in the amount of SI 1,803. The




The following inspei lions were made during the year:
l):iiiv Farms 18 Eating Establishments 175
Stores 164 Wholesale Meat Houses 7
Bakeries 23 Schools and Nurseries 43
Trailer Parks 87 Complaints ... 134
Foster Homes 31
Following food was condemned, forfeited and destroyed as unfit for
human consumption:
1 can clam chowder 12 saucers
1 can pea soup 14 plates
1() cases dry cereals 200 pounds flour
200 pounds sugar 70 cases #10 cans of canned goods
23 cups 2.000 pounds decomposed meat
Laboratory
Total number collected and analyzed for bacteria counts:
Samples from knives 39 Samples from spoons 39
Samples from forks 39 Samples from plates 39
Samples from glasses 39 Samples from working surfaces .... 46
The program of taking bacterial counts on restaurant utensils and
working surfaces was carried out for the third year by the Sanitary In-
spector with continued success.
Four persons and a dog were reported to be made ill from food purchased
at a fast food-take-out service. A fifth person who did not eat any of the
food, was not ill. Samples of the goods eaten were taken to the New
Hampshire Health Department. An analysis of the food did not show
enough bacteria count to cause illness, although the coleslaw count was
rather high.
A complaint was received by this department concerning the presence of
parasitic worms in fish purchased at a local supermarket. The local
Food and Drug Administration and their Boston Fisheries Division in
Boston were consulted and their posistion was that this is not a public
health problem. The local market was warned to be more careful in the
preparation of fish for sale.
One case of suspected food poisoning was reported concerning a local
pizza house. An inspection was made with only a few minor violations
found. No further action was taken as this was the only case reported.
In August a report was received by this department that four persons
became ill after eating in a local restaurant. An investigation by this de-
partment revealed the fact that the illness was caused by some chicken-
a-la-king which had been prepared at a kitchen located out of town. This
department and the New Hampshire Health Department ordered that
better sanitation practices be carried out in both locations.
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Thirty foster homes, foster day care homes and a day care center sites were
inspected for sanitary and health conditions for approval for a license
issued by the New Hampshire Welfare Department and six were not
approved.
During the month of February a basement used for food storage was
flooded at a State Institution. Alter heavy rains, the water entered the
building through a toilet bowl from the septic tank system. Several
cases of canned goods, cereals, Hour and sugar were ordered destroyed and
many cases of canned goods were allowed to be used after decontamina-
ting them in a chlorine bath. This department has ordered all food to be
stored on the first and second floors in the future.
One out-of-state vendor selling clams on the streets from a truck was
found not to be registered by the United States Food and Drug Adminis-
tration. The case was turned over to the State of Maine for legal action.
At the request of the United States Surgeon General, a local chain store
was checked for the possession of some electrical blenders that had a
manufacturing defect that could cause an electrical shock. All blenders
have been removed from stock, although no records were available of the
persons who had purchased them. Adequate warnings have been given by
the news media.
Local stores were checked for contaminated O-Henry candy bars and
foods containing cyclamates, banned after October 1, 1970.
Nearly one ton of decomposed meat was found in a walk-in cooler in a
local market. The owner was ordered to bury this health menace in the
City sanitary landfill and this was done.
Restaurants and food stores were ordered to remove Vapona Fly Killing
Strips as they were found to be capable of contaminating foods, accord-
ing to tests performed by the United States Food and Drug Administra-
tion. A low fat cottage cheese was ordered to be removed from the shelves
of food stores due to mislabeling.
Following a complaint of worm infested cereal, a local grocery store was
checked and no further infestation found.
In February a conference on dairy farm and restaurant sanitation was
attended at the Brick Tower Motel in cooperation with the New Hamp-
shire State Department of Health and Economics Laboratory, Inc. The
Yankee Sanitarians Conference in Hyannis, Massachusetts, was attended
by the Sanitary Inspector on September 23-25. A meeting was attended
at the Brick Tower Motel on November 10, with the New Hampshire
State Department of Health, to set up rules and regulations on catering
services. A training seminar, sponsored by the Food and Drug Adminis-
tration and the New Hampshire Health Department was attended on
December 15 at the United States Federal Building.
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George A. Hill collecting .samples from restaurant tableware
in a local restaurant.
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At the request of this department, the kitchen facilities and equipment
of two of Concord's largest motel restaurants were renovated.
The presence of rats in a girls dormitory was noted and the owners of
an adjoining alley were ordered to clean it up and the orders were carried
out.
All 20 schools in the Concord and Penacook area were inspected with only
a few sanitary violations found except in one school where the nuisance of
all the boy's toilets was high due to vandalism. Some local schools have
had infestations of head lice among the children. At the request of the
school nurse, inspections have been made of the homes suspected of
being the source of infestations.
All trailer parks in the Concord area were inspected with the New Hamp-
shire Department of Health. Among the 13 trailer parks, containing
from eleven to 175 trailers, a few were found with a number of
sewerage violations which have since been corrected. The violations
in one trailer park were turned over to the City Solicitor for legal action.
Following a complaint about noise and odor, an inspection revealed the
presence of eleven dogs, fifteen cats and one pet skunk confined in a
home on Warren Street. The owners were notified to reduce the popula-
tion to three dogs, three cats and one pet skunk and this was complied
with.
Raw sewerage was found running from a local home, into a small pond
in the Concord area. The owner complied with an order to construct a
new leaching bed.
Press releases were sent to the local radio station and newspapers in
observance of National Rodent Control Week, September 13-19, 1970
and three notices on rubbish disposal were printed. Some candy bars,
manufactured in Illinois were found to be contaminated with rodent
hair, according to the United States Food and Drug Administration. An
investigation by this department disclosed that all the candy was recalled
by the company before any of it reached this area.
The trapping of pigeons continued this year with the cooperation of
officials at the New Hampshire State Hospital. Plans are being worked
out with officials at the Merrimack Farmer's Fxchange to build a trap




During the year, 28,004 Concord Library card holders used 261,705 books,
43,267 people viewed 1,366 films, and 16,588 records and 2,854 prints
were circulated. The Bookmobile provided 62,747 books, and 282,243
other library materials were used.
The Library staff conducted 12 lectures for adults, 152 story hours, 40 film
programs, 120 book reviews and arranged 20 exhibits. They also at-
tended 154 meetings throughout the year.
Various state and local groups made use of the Library meeting rooms
over 300 times during the year, including 95 meetings in the auditorium.
5,4 10 books were added to the Library shelves. Of these, 3,918 were adult
books and 1,498 were juvenile books. There were also 680 records added
to the Library collection and 50 new prints were added. 2,730 new card
holders were registered.
The Library has 129,718 books currently. Of these, 105,118 are adult
and 24,600 are juvenile. There are 4,242 records available and a total of












Adult Non-Fiction — 29%
Adult Fiction— 34% (63%)
Juvenile — 37%
Total — Bookmobile 62,747







(3,918— A; 1,498 — J.)
Records — Total — 4,242 (680 added)
Prints — Total — 339 ( 50 added)
Discarded 1,973
Registered 2,730 new borrowers
Conducted 12 Lectures for adults, 152 story hours, 40 film programs,
120 book reviews, arranged 20 exhibits.
Attended 154 meetings.
Meeting rooms used 321 times, including 95 uses of auditorium.
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Police Department
In 1970, 616 serious crimes were reported including manslaughter,
assaults, burglary, larceny, auto thefts, forgery, fraud, possession of stolen
property, carrying and possession of weapons and narcotic drugs. Of
these. 367 or 52% were cleared by arrest.
These figures compare with 499 crimes and 259 cleared by arrest, a
similar 52%, for 1969.
The amount of property stolen in 1970 was valued at $161,068.52; the
amount of stolen property recovered during the year was valued at
$97,056.03, for a recovery factor of 60%.
Training - - Twenty-one members of the department took a variety of
training courses during the year in addition to the annual firearms train-
ing session and crowd control training programs attended by each officer.
Parking Meters -- Eighty 2-hour Duncan meters and 20 1-hour meters
were purchased by the department during 1970. The department's meter
mechanic repaired 461 meters during a nine-month period before his
resignation, spending a total of 483 hours and $244.33 on the work.
Traffic Lights - New traffic lights were installed at the intersection
of South, Pleasant and Green Streets.
Maintenance of the signs and marking of highways was taken over by the
City Highway Department in October of 1970.
Parking Meter Fund — (See Finance Section)
Miscellaneous -- Sergeant Detective Omer Tromblay spoke a series of
meetings in and around Concord on "The Drug Problem."
A testimonial banquet for five members of the department was held
in October at Angelo's Restaurant for the following:
Jason D. Hines (Deputy Chief) 25 years of service
Charles Lapierre (Officer) retirement — 25 years
WorthenD. Mu/zey (Lieutenant) retirement— 25 years
Thomas Woods (Officer) 25 years of service
Richard Perkins (Officer) retirement— nine years
Five Police Cadets aged 17-20 worked with the department through a
government program for 10 weeks during the summer. The five were
Kevin Mulligan, Jeffrey Zellers, Wayne Lennon, Michael Waters, Phillip
McMahon, and Alexander Vogt w4io replaced Mulligan when the latter
left after six weeks to attend college.
Office Report -- A summary of the daily office report for 1970 shows
that members of the department responded to 1728 ambulance calls
during 1970, compared to 1869 in 1969: The calls returned revenues of
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$1,417 for the current year compared to $2,062 for 1969. Complaints
logged in the Penacook office Day Book totaled 1687 for 1970, compared
to 963 for the previous year.
Highlights of the report:
1970 1969
Accidents 1131 1129
Articles reported stolen 1658 1428
Children reported lost 17 26
Persons investigated 406 483
Complaints 1546 1465
Complaints investigated 6920 6527
Disturbances quelled 197 56
Doors found open 1673 1243
Escaped from State Institutions 92 57
Missing persons reported 1641 1278
Missing persons located 1108 815
Runaways reported 3 16
False fire alarms 81 48
Total (including categories not listed in the above 22.366 19,689












Stolen property; buying receiving, possessing
Weapons; carrying, possessing
Prostitution and commercialized vice
Other sex offenses
Narcotic drug laws














Personal injury 214 214
Persons injured 288 285
Property damage 912 910
Pedestrian 23 18
Hit and Run 17 27
Speeding 676 846
Traffic total 25,711 17,671
Hazardous violations 1528 1303
Other violations 1588 704
Parking violations 22,595 15,664
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Fire Department
Administration — The Concord Fire Department was at full strength at
the end of 1970, a year that was highlighted by the beginning of a Fire
Science Associate Degree Program at the N. H. Vocational Technical
College. Twelve members of the department were registered for the
course. In addition, several other programs of study and training were
attended by many other officers and members of the department.
Private Donald Morrison was selected as Firefighter of the Year in a pro-
gram participated in by the Concord Department for the first time.
The department was cited by the Red Cross's local Board of Directors
for its cooperation in conjunction with the monthly Rloodmobile draw-
ings.
A bomb alert plan, drawn up by Chief Fail C. Giles, was adopted as
Standard Operating Procedure by the department. A Flood Disaster
Plan was similarly approved and, at year's end, the department was
developing a Coded Signal System for dispatching apparatus and over-
coming other problems in radio communications.
Fire Prevention Bureau - The City of Concord received its fourth
Certificate of Merit from the National Fire Protection Association, for






Fires in Dwellings 139
Fires in Mercantile Bldgs 9
Fires in Industrial Bldgs. 13











Building and Losses coveurf




Place of Assembly 200.00 — *
Storage ' 9,083.91 9.083.91
Mercantile 4,323.00 2,323.00
Industrial 31,700.00 1,000.00
Total Losses 1970: $150,553.16 $98,886.80
Loss per $1,000 valuation $ 53.40
Number of Fires per SI.000 valuation .014
Number of Fires per 1000 population
* Claim not settled as of March 4, 1971.
Fire Prevention Inspections —
Buildings 750
Re-inspection 625




















Notice of Hazard Abated 211
Training Division — Training operations during 1970 took 425 man
hours. The Training Division participated in the exhibit by Concord
Fire Department at the Kiwanis Trade Fair. Dining Fire Prevention
Week a demonstration of Fire Fighting methods was held at the training
grounds. The old pole tower at the training grounds was razed and four
new poles were erected by Concord Flectric Company personnel.
Training Officer Francis LaClair attended several meetings and seminars
of the N. H. Fire Service Training Instructors. A sprinkler system was in-
stalled in the training building during the year and a total of 60 man-
hours of training was devoted to its operations. A combination Medical
Self-Help First Aid Course was given at all stations during the year and
64 certificates were issued to members of the department who success-
fully passed the final exam.
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Mechanical Division - - The Mechanical Division put into operation a
1000-GPM pumper with a permanent mounted deluge gun and a 100-
foot, rear-mounted aerial ladder in 1970. The ladder is the first of its
kind in New England. The division also installed a new high-pressure
compressor for filling bottles for breathing equipment.
Chief Mechanic Captain Henry Miner attended several Fire Apparatus
Maintenance Association meetings and lectures on maintenance proce-
dures.
The division machine shop was remodeled. The only remaining wood
floor was replaced with concrete.
Fire Alarm Division — A new dispatch console was installed in the fall
which monitors police, forestry department, utilities and other fire de-
partment communications systems. Replacements in the system are
a direct telephone line to the Concord Police Department, with a new
transistorized FM fire radio. Additions to the console are a status board
for trucks and a two-way radio connection with the city's Public Works
and Highways and Water Departments.
Cable was replaced in the following amounts and locations:
(ill feet between Auburn St. and Box 1111 at Franklin St. and
Terrace Road.
500 feet between Auburn St. and Box (ill at Valley and Forrest
Streets.
402 feet from Rolfe St. along Merrimack St. to Box 132.
763 feet from Johnson Avenue along South St. to Box 742 ;ii
South St. and Roosevelt Ave.
2170 feet from North State and Palm Streets at Box 425 north
to Pole No. 107 just north of the Concord Dairy Bar.
Total: 4452 feet; 2176 of 14-conductor and 2276 of 2-conductor.
The Division now maintains the emergency generator for the Central
Station on Warren Street. Thirteen neAv fire alarm boxes were installed
as replacement boxes during the year. The only new addition was a pri-
vate box installed at the new State Supreme Court Building on Concord




Emergency Planning -- Police Captain Richard Campbell was named
Attack Warning Officer by Police Chief Walter Carlson to fill a vacancy
made by the retirement of Deputy Chief Daniel Abbott. Sergeant ClafTee
Mayo was named Deputy Attack Warning Officer. This office is responsi-
ble for alerting the city government, civil defense, utilities, and other
agencies in the event of attack, severe weather or other alerts. During
the year six checkboard test alerts were held. One severe weather alert
was broadcast during the year as a violent cold front headed for this area.
Air Raid Sirois -- A weekly test was conducted of the City's air raid
siren system. Freezing rain in February caused trouble with the sirens at
Concord Heights and Rollins Park. A preventive maintenance program
on each of the six units was carried out during the summer months.
Public Information — More than 250 newsletters of Civil Defense and
related activities were distributed each month. The eighth annual re-
port compiling the year's events in their various categories was also
published. Movies taken by the office were shown during training sessions
and at meetings of various clubs. One thousand fire alarm cards were
made available to the public. News media and radio news releases kept
the public informed of our activities.
Emergency Operating Center (EOC) — Progress was made toward com-
pleting the radio network in the Emergency Control Center in the base-
ment of Central Fire Station. Monitors from the base radios were wired
in at the fire dispatcher's office. Toilet facilities, new benches, lighting
and a paint job in the control center and complete basement area was
completed.
Equipment — In addition to some radio equipment, a new K12 rescue
saw was purchased and placed in service on Rescue 1 of the Penacook
Rescue Squad. A humidifier was installed in the office. The portable air
compressor used to fill breathing air tanks was checked out following a
repair estimate of some $1,300. A more modern system was installed by
Chief Giles in Central Station.
Unusual Events — The year 1970 included events that created some con-
cern for public safety personnel in the city. All high schools received
telephone bomb threats. A war-tax protest march was held on April 15.
On May 15 as the well publicized Mark Wefer trial got underway in
Federal Court, a crowd gathered and a false fire alarm was sounded from
the Federal Building lobby.
Training — Medical Self Help courses were given to several high school
classes. Training office Lawrence Beede attended many classes on ambu-
lance care of injured and related subjects. Beede also conducted several
live training sessions for members of the Penacook Rescue Squad.
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Rescue Scjitad — The Penacook Rescue Squad broke all records by re-
sponding to 183 calls during 1970. Some 1372 miles were covered by the
Rescue 1 vehicle in response to these calls. This was the busiest year since
the rescue squad was organized in 1955. A new rescue tone to alert per-
sonnel by radio was authorized by Fire Chief Earl Giles on March 6.
Numerous emergencies called for working side by side with the ever
cooperative Concord police and firemen. Two events of note were the
rescue of a boy who fell to the river bank from Main Street Bridge in
Penacook on May 15 and the rescue of two persons trapped in a car
following a two-car accident July 11 on Hoyt Road. Training sessions
were held the first and third Tuesdays of each month. Paper drives were
conducted about every three months. Several members received their
first helicopter ride when they attended the State police helicopter rescue
demonstration in September. A new nine horsepower motor was pur-
chased for the squad's sixteen foot alumium boat and placed in service
following a river test in June 1970.
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Assessing Department
Budget for 1970 — $54,175.00
Personnel— (i lull-time employees and 2 part-time Assessors.
Tax Warrants were issued during the year as follows:




Timber Yield Tax 2,549.08
The above figures include — Original Warrants: Jeopardy Warrants; and
Supplemental Warrants through December 31, 1970.
Property Valuation (Ratio — 95 v v )
Total Valuation before exemptions $148,625,500.00
Blind Exemptions $ 13,000.00
•Elderly Exemptions 1,757,215.00
Special School Exemption .... 3,163,400.00
4,933,615.00
Net Value on which 1970 Rate Computed ... $143,691,885.00
* New for 1970 — Special Session 1970 Legislature, Chapter 56.
War Service Tax Credit
20 Total Exemptions ($600) $ 12,000
2021 Exemptions ($50) 101,050
Total Amount Granted to Veterans $113,050
Poll Tax Exemptions to Veterans
2,693 Veterans $5,386






Compilation — Ten Year Period (Taxable Valuation
)
Real and % Level
Year Personal Property Assessment To Value










1970 * 143,691,855 95
* The reduced valuation for 1970 was caused by the repeal of tax on the follow-
ing types of property: Manufacturing Machinery, Stock-in-Trade, Neat Stock
Poultry, Gasoline Pumps & Tanks, Construction Machinery, Portable mills.
Rabbits, Fur Bearing Animals, Forest Products, Studhorses, and Jackasses.
The revenue produced by the above was replaced by the State Business Profits
Tax.
There were 15 meetings of the Board of Assessors during the year. The
Board received 159 appeals against real and personal property assess-
ments. The office processed 677 transfers of real estate during the year.
Taxes abated during the year -- 1970 levy only $ 28,685.33
Taxes added during the year including Jeopardy —
1970 levy only $ 9,91 1.12
The Chief Assessor and other members of the department attended a
variety of meetings, seminars and demonstrations during the year.
The department mailed 9,300 inventories, received and processed approx-
imately 9,000 of them on return. The department also processed 2097
veteran exemption forms. Thirty-eight veterans were denied exemptions
for various reasons. The department also processed 387 forms for exemp-
tions for the elderlv.
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Collection Department
The Collection Department is responsible for the collection of various
accounts and receives payments for the following: real and personal
property taxes, timber yield, bank stock taxes, head and poll taxes, build-
ing, plumbing and electrical permits, water bills, motor vehicle permits,
interest charges, certificates of title applications, ambulance charges,
accident report lees, rent of buildings and facilities, service charges for
water and sewer connections, new street and sidewalks costs and special
assessment charges.
The 1970 tax warrants with supplemental received from the Board of
Assessors were as follows:
Total Balance
Debts Dec. 31,1970
Real and Personal Property $6,860,655.39 $ 763,200.46
Bank Stock 12,824.25
Timber Yield 2,549.08 405.92
Total Property . $6,876,028.72 $ 763,606.38
Poll Tax 25.154.00 6,430.00
Total Property & Polls .. $6,901,182.72 S 770.036.38
State Head Tax 76,485.00 18,870.00
Total $6,977,667.72 $ 788,906.38
The department prepared and mailed notices to delinquent tax payers.
Office hours of the Collector's Office were extended until 8:00 P. M. for
the convenience of the public in obtaining motor vehicle permits on
March 27 and paying property taxes on November 27.
The Advertise List of unpaid 1969 property taxes was posted on May 4
and the Collector's Sale of Resident Real Estate was held on June 1. At
the sale, 280 accounts were offered and brought by the City of Concord
for $234,432.01. The owners have two years to redeem their property
from the tax sale.
The Department processed and mailed 11 timber yield tax bills, 24
bank stock bills and 278 special assessments bills covering 23 projects.
Through the continued cooperation of one of the local insurance com-
panies, we were able to use the computer method for processing and bill-
ing property, head and poll taxes.
The head and poll tax warrants were received on May 22 and required
4.51 hours on the computer to process the tax roll sheets and 15,050 bills.
Six hours were required to insert, seal and stamp the envelopes with all
bills mailed on May 22.
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The property tax warrant was received on August 26 with all bills mailed
on the same day as it required 5.65 hours on the computer to process the
tax roll sheets and 8,663 bills. Four hours were required to insert, seal
and stamp the envelopes.
There were thirteen properties deeded to the City for non-payment of
the 1967 property taxes. Seven were withheld from public sale to be used
for future city use, three were purchased by the former owners and three
were offered for public sale by sealed bid on November 16 resulting in a
profit of SI, 928.41.
The fee schedule relative to building, plumbing and electrical permits
was in effect for the first time for a full year and resulted in 1,189 per-
mits issued amounting to $15,170.53.
During the year, the department processed 4,637 certificates-of-title appli-
cations amounting to $4,637.00; issued 20,917 motor vehicle permits
amounting to $309,407.33, refunds of $943.80 for a net total of
3,453.53; a net increase of $10,332.02 over last year.
Collections on special assessments amounted to $22,909.23.
Collections for current year real estate, jeopardy assessments, head and
poll taxes amounted to $6,162,645.19.
Collections from prior year taxes and other miscellaneous revenue
amounted to $1,169,465.01.
Collections from water bills and penalties amounted to $537,999.36.
The total collected from all sources representing 96,387 accounts
amounted to a gross total of $8,366,314.19; abatements $73,907.17; re-
funds $41,095.12 resulting in a net total of $8,399,126.24. This compares
with 95,149 accounts in 1969 with a gross total of $8,436,428.68; abate-
ments $131,072.62; refunds $53,539.70 resulting in a net total of
$8,513,961.60. The net total decrease being SI 14,835.36 which is a result
of the elimination of the stock in trade and other miscellaneous taxes.
However, the City received a direct payment of $1,039,325.30 from the
State of New Hampshire as a result of the business profits tax.
On January 18 employees of City Hall gathered for a banquet in honor
of Evelyn Lajoie, Deputy Tax Collector, completing 35 years of service
to the City of Concord.
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Evelyn Lajoie, Collection Department employee, completed 35 years of service
for the City of Concord on January IS, 1970
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FINANCE SECTION
THE 1970 TAX DOLLAR FOR THE CITY OF CONCORD







The control function in the management of the finances of the City k the
chief responsibility of the Finance Department. Budgeting, accounting,
and reporting of all expenditures and revenues of the City, as well as the
custody and investment of all funds, make up the daily work load of
the department.
Established fiscal policy provides for an annual balanced budget, and a
projected six-year capital improvement program for the city of Concord.
Schedules in the financial section of this report set forth the activity
and the year-end position of each of the several funds through which all
the financial transactions of the City are handled. Below is a brief sum-
mary of activities of each fund during the year 1970 and condition at
the end of the year.
General Fund
The General Fund is the largest and most important in the operating
budget of the City. It is from this fund that expenditures are made for
most of the essential City services, such as fire and police protection,
snow removal, street lighting, repair and cleaning, refuse collection and
disposal, health and recreational facilities, and many other services.
Current Surplus resulting from 1970 operations amounted to $109,870.93.
Most of this surplus will be used to reduce the amount to be raised by
property taxes in 1971.
Debt — Outstanding debt payable from the General Fund decreased
$172,758. New Debt amounting to $290,000 was incurred, while matur-
ities paid during the year amounted to $462,758 as detailed in the follow-
ing schedule:
Balance Payments New Debt Balance
Dec. 31, 1969 During 19/0 Issued 1970 Dec. 31, 1970
Municipal $1,450,032 $227,758 3290.000 31,512,274
School 2,075,000 235,000 1,840,000
Total 33,525,032 3462,758 $290,000 $3,352,274
Interest Rates declined during the year. City bonds sold at a rate of 4.75%
which compares with 6.20% for the 1969 issue. Rates on borrowing in
anticipation of taxes and other collections ranged from 6.20% to 3.65%,
compared to a high of 6.25% and o law of 4.68% paid in the previous
year. Net interest cost for the year on the short term notes was $45,091
compared to $51,389 for the previous year. Total interest paid on long
term debt was $52,261 compared to $53,904 paid in 1969.
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Valuations, Taxes, Tax Rales — Below is a comparison of valuations,
property taxes and tax rates showing changes from 1969 to 1970.
Property Taxes Raised 1969 1970 Amount Pei Cent
For Municipal Purposes $3,043,181 $2,672,669 $370,512— 13.9%
For School Purposes t,035,850 4,057,618 21.768+ .5%
For County Purposes 263,085 234,272 28,813— 12.3%
Total $7,342,116 $6,964,559 $377,557— 5.4%
Assessed Valuation 1969 1970 imount Per Cent
For Municipal Purposes .. $159,412,300 5143,691,885 S15.720.415— 10.9%
For Union School Disttrict 148,158,300 134.774,525 13.383,775— 9.9%
For Penacook School Dist. 11.336,200 8,999,560 2,336,640— 26.0%
For County Purposes 159,445.400 143,724,985 15.720,415— 10.9%
Tax Rates
Municipal 19.09 18.60 .49— 2.6%
Union School District 24.96 28.02 3.06+ 10.9%
Penacook School District . 29.80 31.25 1.45+ 4.6%
County 1.65 1.63 .02— 1.2%
Total City Rate 45.70 48.25 2.55+ 5.3%
Total Penacook Rate 50.54 51.48 .94+ 1.8%
Collections increased percentage-wise: the year ended with 11.1% of the
current property tax levy outstanding, compared to 14.02% outstanding
at the end of the previous year.
Trust Funds
Income received increased from $96,229 in 1969 to $98,627 in 1970. New
trusts received amounted to 522,124. Income transferred to General Fund
was $100,134.
Parkins Merer Fundc
Meier Collections increased by $5,385 from $47,404 in 1969 to 552,789
for the current year. Income from parking penalties increased from
$10,179 in 1969 to $16,067 in 1970.
Fund Balance at the close of the year was $13,604, an increase of $5,264
during the year.
Debt — Long term debt decreased from $50,000 to 5 15,000 and no new
debt was incurred. Maturities amounted to 55,000.
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Sanitary Sewer Fund
Revenue from sewer rentals totalled $97,495 compared to 5101,395 real-
ized in 1969, a decrease of $3,900. Receipts from all sources by $1,808
from $11 1,795 to $109, 987.
Surplus — The year began with a cash surplus of 5113,930 and ended
with 5101,357 a decrease of $9,573.
Debt — Long term debt increased by 555,000. 505,000 of new debt was
incurred during the year, and $10,000 of maturities paid.
Special Assessment Fund
Receipts — Total receipts of this fund were $35,497. Disbursements
totalled $32,257. Cash balance at the end of this year was $11,152.
Debt — Long term debt decreased dining the year from $71,003 to
5,314. $2,470 of new debt was incurred. Maturities paid totalled $27,160.
Water Fund
Revenue - - Water rentals yieldel a total of $447,267 which is .6%
above the $444,832 realized in 1969. Receipts from all sources amounted
to $452,569 or $574 more than in 1969.
Surplus — Cash surplus decreased from $282,824 at the beginning of the
year to $203,678 at the close of the year.
Debt — Net decrease of long term debt of this fund was 55,000 as a result
of maturities paid in 1970.
Equipment Maintenance and Replacement Fund
Income from equipment rentals amounted to $273,191, while operating
expenditures and depreciation totalled $271,81 1, resulting in a net gain of
$1,380 for the year.
Reserve — The reserve for replacement of equipment decreased from
$67,881 to $20,226. Expenditures for new equipment totalled $113,137;
additions to the reserve amounted to $65,482. This fund has no out-
standing debt.
m




Bank of New Hampshire-General Acct.
Concord National Bank-General Acct.
Concord National Bank-Payroll Acct.
Cash in Other Banks-General Account
Imprest Funds










Current Year Levy — Property 763,606.38
Current Year Levy — Polls 6,430.00
Total Current Year
Prior Year Levies — Property 18,699.92
Prior Year Levies — Polls 412.00
Tax Liens Bought by City — Unredeemed 208,748.78
Total Prior Years & Unredeemed 227,860.70
Less: Reserves for Non-Realization 60,861.68
Accounts Receivable:
Water & Sewer Rentals 144,080.57
Departmental Receivables 32,164.37
Cemetery Receivables 3,475.21






Public Works Mat. & Supplies Inventory
Stationery & Supplies Inventory
Postage Meter Inventory






Less: Reserve for Non-Realization
State Head Taxes Receivable:
Total General Fund Assets
TRUST FUND ASSETS
Investments









Debt Requirements — Municipal 1,512,274.00
Debt Requirements — School 1,840,000.00 3,352,274.00
BOND FUND ASSETS
Cash — Concord National Rank 53,083.44
Temporary Investments 418,788.53 471,871.97
(.RAM) TOTAL — ASSETS 7,459.962.09




Unpresented Bonds & Coupons 1,865.00
Payroll Deductions Payable 5,479.16
Current Vouchers Payable 109,204.01 116,548.1;
I 'nexpended Appropriations:
Union School District — Operating Account 1.827,781.64
Interest — Union School District — Bonds & Notes 29,028.18
Reserve for Encumbrances 21,231.44
Merrimack Valley School District 69,809.73 1,947,850.99
Due to Other Funds:
Water Fund 184,584.97
Sanitary Sewer Fund 67,276.02
Parking Meter Fund 8,603.82
Equipment Maintenance & Replacement Fund 23,475.86 283,940.67
Advance Deposits: 2,318.59
Taxes Due to State of N. H.:
Head Taxes 39,058.00
Timber Yield Tax a/c Debt Retirement Fund 501.80 39,559.80
Total Genera] Fund Liabilities 2.390.218.22
Current Surplus: 109.870.93
Total Genera] Fund Liabilities & Surplus 2,500,089.15
TRUST FUND LIABILITIES
Principal 1,083,919.64





Reserve from Constr. or Equipment Authorized 121.928.23
Reserve from Encumbrances 46,943.74 471,871.97
GRAND TOTAL — LIABILITIES 7,459,962.09
STATEMENT OF CURRENT SURPLUS - GENERAL FUND
For the Year Ended December 31, 1970
Unappropriated Balance, December 31, 1969
Applied to 1970 Budget
Balance Remaining
1970 Budget Surplus:
Unencumbered Balance of Appropriations
Revenue in Excess of Estimates
Plus: Unencumbered Balances of Prior Year Appropriations
Excess Reserve Liquidated (Stores Accounts)
Less: Additional Reserves Set Up:
To Increase Reserve against Taxes Receivable
To Increase Reserve against Accounts Receivable
To Increase Reserve against Tax Deeded Property
Refund of Prior Year Revenue Account




For the Year Ended December 31, 1970
Local Taxes-Excl. Cure. Yr. Prop. & Polls
Added Taxes, Prior Years
Interest, Penalties & Costs
Auto Permits






















Sa\ ings Bank Tax
Interest & Dividend Tax
I.oss of Taxes— State Forest Lands







Police & Protective Licenses
Prof. & Occupational Licenses
Building Permits
Registration Fees & Permits
Marriage Licenses
Recording Fees — Legal Documents
Filing Fees






Memorial Field Royalties & Concess.
Other Recr. Dept. Revenues




Misc. Dept. Service Charges
500.00
Weights & Measures Fees
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BALANCE SHEET -- PARKING METER FUND
December 31, 1970
Assets:
Due from General Fund












STATEMENT OF REVENUES AND EXPENDITURES
PARKING METER FUND
For the Year Ended December 31, 1970














Payments on Bonds &: Notes









EQUIPMENT MAINTENANCE & REPLACEMENT FUND
STATEMENT OF OPERATIONS





Leaves & Longevity 9,582.93
Building Repairs 2,660.53
Gasoline, Oil & Repair Parts 89,077.40
Supplies, Tools & Shop Equipment 5,749.91
Fuel, Utilities, Insurance & Retirement 22,036.04 208,800.76
Depreciation 63,010.69 271,811.45





Due from General Fund 23,475.86 1,057,694.70
Liabilities i" Funds:
Municipal Investment 1,034,782.63
Capital Reserve Fund 20,226.06
Surplus December 31, 1970 2,686.01 1,057,694.70
STATEMENT OF RESERVE ACCOUNT
Balance, January 1, 1970 67,880.66
Additions:
Depreciation 63,010.69
Equipment Sold 2.471.75 65,482.44
133.363.10
Equipment Purchase: (as per detail) 113,137.04
Balance. December 31. 1970 20,226.06
EQUIPMENT MAINTENANCE AND REPLACEMENT FUND
DETAIL OF EQUIPMENT PURCHASED
1 Loader for Sanitary Fill 1 Sidewalk Tractor 5,924.10
Operation 28,420.98 1 Hydraulic Snow Plow 575.00
2 Pick-up Trucks, i/,ton 6,342.50 2 Four Door Sedans 4,171.66
I Tractor — Loader " 24,411.80 1 live Ton Dump Truck 13,895.00
1 Refuse Packer Truck 19,706.00 1 Cab & Chassis 9,690.00
113.137.04
84














Due from General Fund
Investments
























Fund Balance & Surplus:
Municipal Investment
Contributions in Aid of Consti
Surplus Balance: Jan. 1, 1970






STATEMENT OF OPERATIONS — SANITARY SEWER FUND




General Operations, Admin., Etc.:
Main and Manhole Operating Expenses
House Conn. Operating Expenses





























Water & Flowage Rights
Land
Structures
Pumping & Purification Equipment
Distribution Mains, Services, Hydrants & Meters
Other Equipment and Garage Equipment
Unfinished Construction
Emergency Pumping Station Facilities
Less: Reserved for Depreciation
Current Assets:
Due from General Fund
Investments






















Fund Balance and Surplus
Municipal Investment 963,194.74
Contributions in Aid of Construction 321,134.05
Surplus — Balance Jan. 1, 1970 1,322.397.30
Net Profit for the year 1970 94,865.36 1,417,262.72 2,701,591.51
2.743,481.64
STATEMENT OF OPERATIONS — WATER FUND
For the Year Ended December 31, 1970
OPERATING REVENUE
Commercial Sales 443,595.56
Miscellaneous Water Revenues 702.70 444,298.26
OPERATING EXPENSES
Water Supply:
Source of Supply Labor 2,387.48
Pumping Station Labor 36,642.48
Purification Labor 6,076.36
Miscellaneous Labor 3,120.88
Gravity Sys. Supplies & Expenses — —
Pumping Station Supplies & Expenses 4,203.49
Purification Svstem Supplies & Expenses 7.260.85
Fuel for Power 82.56
Power Purchased 19,049.45
Repairs to Water Supply Str. & Equip. 1,152.37
Repairs to Pumping Sta. Structures & Equip. 4,448.49
Repairs to Purification Sys. Structures & Equip. 482.19 84,906.60
Distributions:
Distribution Wages 54,166.26
Meter Department Labor 14,016.01
Meter Department Supplies & Expenses 761.73
Other Distribution Supplies & Expenses 3,582.69
Repairs to Structures 14,598.03
Repairs to Mains 7,046.55
Repairs to Services 4,572.06
Repairs to Hydrants 6,817.27
Repairs to Meters 4,731.10 110.291.70
Administration:
Commercial Office Salaries 5,113.35
Meter Reading Salaries 10.051.06
Commercial Supplies & Expenses 5,861.83
87
Salary of General Officer
Salary of General Office Clerk
General Office Expense




Longevity, Annual & Sick Leaves &
Retirement Fund Payments

















Total Operating Expenses 354,238.30
Operating Income
Non Operating Income:



















In our opinion, the accompanying Financial Statements present
fairly the financial position of the City of Concord at December 31, 1970,
and the results of their operations for the year then ended, in conformity
with generally accepted accounting principles applied on a basis con-
sistent with that of the preceding year. Our examination was made in
accordance with generally accepted auditing standards, and accordingly
included such tests of the accounting records and such other auditing
procedures as we considered necessary in the circumstances.
Respectfully submitted,
John E. Rich & Company
Certified Public Accountants
COMMENTS ON FINANCIAL STATEMENTS
Combined Balance Sheet — Exhibit A
Exhibit A shows the balance sheets of all the various funds and de-
partments of the City of Concord, N. H.
General Fund
Taxes
In 1970, the amount of money to be raised by taxes decreased from
$7,342,116 to $6,964,559 or a decrease of $377,557. The decrease was due
to the abolition of the stock-in-trade tax. An increase in appropriations,
however, raised the tax rate of Concord from $45.70 to 18.25, and the
Penacook rate from $50.54 to $51.48. The collection percentage increased
and at year end only 11.1% of the current property tax levy was out-
standing compared to 14.2% at the end of the previous year.
The results of confirmation requested on current and prior years prop-
erty taxes from taxpayers are shown below:
No. Amount
Total Sent ITS §386.974.43
Agreed 34 73,376.56
Disagreed 3 4,002.68
No Replies 125 302,038.01
Not Deliverable 16 7,557.18
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Your ;ti tcni ion is called to the ones not delivered because they have
moved and left no forwarding address.
At December 31, 1970, a number of cases were pending against the City
on tax assessments of 1970 and prior years. Up to the date of this report,
some cases had been settled and the money refunded in 1971. However,
a number of cases remain unsettled at this time.
The following is a list of tax appeals pending in the Merrimack County
Superior Court:
Concord Natural Gas Corporation. Taxes tor the year 1967 and 1968.
Seeking a reduction of approximately SI 9,000.00 per year in taxes.
Lewis B. Aaron. Taxes for the year 1969. Seeking a reduction of $1,400.00
in taxes lor the year in question. (Taxes reduced in that amount for
the tax year April 1st, 1970.)
Capitol Shopping Center. Taxes for the year 1968, 1969 and 1970. Seek-
ing a reduction of approximately $40,000.00 per year in taxes.
Royal Garden Company. Taxes for the year 1969. Seeking a reduction in
the amount of $30,000.00 per year.
S and S Trading Corporation. Taxes for the year 1970. Requesting a
reduction in the sum of $3,000.00 per year.
Esther IT. Holmgren. Taxes lor the year 1968. Seeking a reduction of
approximately $500.00 each year.
Green Acres Mobile Homes, Inc. For the year 1970. Seeking a reduction
of $10,000.00






Wright, Ruth and Stickney, Ursula
Surplus — Schedule B-4
The surplus at December 31, 1970 amounted to $105,428.21. An analysis
of the surplus is shown on Schedule B-4.
Statement of Revenue — Exhibit C
Exhibit C shows the actual revenue received of $8,192,189.19 as com-
pared with a budget estimate of $8,154,513.85 or an excess of actual
revenue received over estimated of $37,675.34. This amount was trans-
ferred to surplus.
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Statement of Appropriations and Expenditures -- Exhibit 1)
Exhibit D shows that appropriations tarried forward from 1969 were
$1,910,307.35. This amount, in addition to the 1970 appropriation of
$8,304,513.85 and expendable income of $191,241.82, was available for
expenditures. Actual expenditures for 1970 amounted to $8,345,574.17,
with $1,952,293.71 being carried forward to the 1971 appropriation and
$108,195.14 being transferred to Surplus.
Trust Funds— ExJiibit E
Trust fund income increased from $96,299 in 1969 to $98,627 in 1970.
Income in the amount of $100,134 was transferred to the General Fund.
New trusts received amounted to $22,124. The securities at the Concord
National Bank were counted on July 13, 1971.
Bond Indebtedness— Exhibit G
During 1970, new debts in the amount of $357,470 were incurred and
maturities paid during the year amounted to $509,917.42. Bonds sold
at a rate of 4.75% as compared with 6.20% for the 1969 issue.
Sanitary Sewer Fund — Exhibit H
During 1970 a new bond issue in the amount of $65,000 was issued for
further sewer expansion. The surplus of the fund increased from
$559,672.04 to $589,956.70.
Special Assessment Fund — ExJiibit J
In 1970 no new projects were added to the Special Assessment Fund.
Parking Meter Fund — Exhibit K
Income from parking meter collections and penalties amounted to
$68,856.45 and expenditures, including capital outlay of $5,921 and debt
payment of $5,000, amounted to $63,592.73 which resulted in an in-
crease of the surplus of $5,263.72.
District Court — ExJiibit L
We have made an examination of the following District Court checking
accounts at December 31, 1970:
General Fund Account $ 128.55
Bail Account 1.510.35
Small Claims Account 181.92
Probation Account 1,719.83
Additional record-keeping procedures have been established to substan-
tiate the items making up the balances in the Bail, Small Claims and
Probation accounts as recommended in our report of December 31, 1969.
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Equipment Maintenance and Replacement Account — Exhibit M
During the year 3113,137 worth of new equipment was purchased. In-
come from equipment rentals amounted to $273,191 and operating ex-
penditures and depreciation amounted to $271,811, resulting in an
increase in the surplus of $1,380.
Water Department — Exhibit N
An audit of the Water Department was made and the operations are
summarized as follows:
Revenue (All Sources) $450,899.21
Expenditures including Depreciation 356.033.85
Net Income $94,865.36
We understand that there is a plan to establish a perpetual inventory
control on materials and supplies.
The general records of this department had not been revised for the
December 31, 1970 audit. Presently, however, the records are being
changed to conform with modern bookkeeping procedures.
General
We received a letter from Mr. Leonard J. Merski, City Solicitor, stating
that the following cases were presently pending against the City of
Concord.
There is pending against the City of Concord an action by Donald
Manter Company, Inc. by writ dated March 8, 1968 for a value of
$15,000 for monies due on certain sewer projects. On July 12th a writ
was served upon the City returnable the first of September, 1971 by
Leslie Rogers and Alan Rogers v. Harper Construction Company and the
City of Concord. The ad damnum in the service is $150,000 alleging
acts of negligence. It is the City Solicitor's opinion that there are pro-
cedural barriers and sovereign immunity that protect the City from
this suit which he anticipates will be dismissed.
The zoning appeal of R. A. Vachon & Son is presently pending in the
Supreme Court, in which there is an allegation of damages for a con-
structive taking of property. This allegation of damages is secondary
to the questioning of the application of a Zoning Ordinance. It is
difficult to assess the potential of this claim since it is a rather unique
situation and the law is not well established in the area.
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The Door of City Hall
As Near as Your Telephone
Be sure to give your NAME AND AD-
DRESS as well as the NATURE OF THE
REQUEST clearly. DO NOT HANG UP un-
til you are sure that your MESSAGE HAS
BEEN UNDERSTOOD.
































Milk Licenses & Inspection

















Snow Plowing & Sanding
Soldier's Relief
Street Lights — Reported Out
Street Maintenance
Taxes — Payments of
Trees, City
Water— Service
Water Bills — Payment of
Weights & Measures
Welfare






City Hall Dept. 224-2395




























Building & Inspection 224-2397
Welfare 224-1091
City Clerk 224-0591




Recreation & Parks 224-0951
Building & Inspection 224-2397
POLICE 225-2706
Purchasing 224-2395













Weights & Measures 753-4073
Welfare 224-1091
Engineering 224-1955
For prompt SERVICE dial the DEPARTMENT
INVOLVED. If you are uncertain about where to
call, dial the CITY MANAGER'S OFFICE, 224-2391.

